


Social media: interactive platforms 
via which individuals and 
communities create and share 
user-generated content

Blending of technology and social 
interaction for the co-creation of 
value
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some of the highest social media usage in the 
world

highest in Facebook usage, with >9 million 
users spending almost 9 hours per month on 
the site

Twitter averages ~40 million tweets per day.

The number of social media users aged >65 
doubled throughout 2010; 25% of people 
>65 are now part of a social networking site.
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Reach

Accessibility

Usability

Immediacy

Permanence
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Vital

Cost effective

Require technological savvy, 
planning, time and a thorough 
understanding of the different 
platforms



The Australian Federation of Medical 
Women (AFMW) has used social media since 
2008. 

This presentation details AFMW’s 
experiences with e-Newsletters, Twitter, 
Facebook, LinkedIn and our open source 
content management system website. 

Each platform has been used differently, 
according to its specific communication 
attributes and audience. 
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Two of the most commonly used social media 
platforms. 

Facebook launched in 2004
◦ as of May 2012 Facebook had 901 million users; 
◦ if it were a country it would be the world’s 3rd

largest.

Twitter was launched in 2006
◦ tweets have been found to predict highly cited 

articles within the first three days of article 
publication

◦ Growing at 85% annually (Websense, 2011)
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Individual vs Organisation

“Don’t lie, don’t cheat, 

don’t steal, don’t reveal.”





Common sense basics

Networking

Attribution





Human resources

Strategy

Continuity

Organisational Risks
◦ Reputation

◦ Brand

◦ Goodwill





Risk management

Content guidelines

Delegation

Rogue accounts

Defamation

Escalation

Intellectual property



Plan around specific objectives

“Know where your audience is” vs “build it 
and they will come”

Get advice on what platforms will work for 
your intended purpose

Allocate the resources

Recognise the risks


